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Older people use emergency care services more frequently than younger people, yet little attention has been paid to their special needs in the research literature. This Swedish study employed a life-world interpretative approach to study the views of two men and three women, whose ages ranged from 65 to 88. Subjects were encouraged to speak about the positive and negative aspects of their emergency care experience during individual taperecorded interviews lasting one hour. The transcripts were then analysed in two phases.